ChildLine PA Child Abuse Hotline
1-800-932-0313
· Receive information from the caller
· Refer to Children and Youth Agency

Children and Youth Interventions
· Assure Safety
· Investigate Abuse
· Identify Problems
· Assess Risk
· Assess for Services
· Determine Status
· Notify ChildLine of Results

Substantiated
· Family receives services

Child’s safety cannot be assured
· Child removed from the home
· Services are provided to reunify family
· Concurrent plans made for a permanency option


Unfounded
· Family is referred to community or agency services, if needed
· Case is closed


Local Children and Youth Agency
· Receive information from the caller
· Inform ChildLine of case
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Concern regarding the welfare of a child under 18
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